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Vice President - Research
Position Overview 

The Organization

Team NEO is a private sector-led, nonprofit regional economic development organization formed in 2003.  The organization advances Northeast Ohio’s economy by attracting businesses worldwide to the 16-county Cleveland Plus region.   Team NEO is a joint venture of the region’s largest metro chambers of commerce:  Greater Akron Chamber of Commerce, Greater Cleveland Partnership, Youngstown-Warren Regional Chamber, Stark Development Board, and Team Lorain County.  Since 2007, the organization has attracted 42 new company expansions or relocations, 3,700 new jobs, $125 million in annual payroll to Northeast Ohio, leading to a total annual regional payroll benefit of $260 million
The Position

Position Overview
Team NEO seeks an experienced economic development research professional to support its mission of attracting business to a 16-county region.  The Vice President of Research 

is an integral member of Team NEO leadership. Our research capability and delivery is an important aspect of what differentiates Team NEO from other regional economic development groups around the country.   Research fuels regional marketing by creating insights about what our region has to offer to new businesses.  We compete with other regions based on the sophistication, thoroughness and speed of our response to companies and consultants. 

The position will provide technical assistance to internal and external clients, economic development organizations, state, county and local government entities as well as not-for-profit, for-profit and project clients.  Team NEO Research is the leading voice within the region to explain key economic trends.  The mission to attract new businesses depends on having an informed leadership community.  Team NEO is one of the leading voices in explaining the regional economy to business and government leaders.

Team NEO Research serves more than Team NEO’s business attraction mission.  The research staff is viewed as a regional resource available to economic development organizations and governments across the region for a variety of studies and analyses.  Team NEO prepares many of the economic impact studies for major community level projects, both for-profit and non-profit.  Team NEO Research will support expansion and retention projects as requested by local partners.

Inside of Team NEO, the position will participate in project strategies, planning, development, coordination, and management. Supervision of assigned project staff will be necessary. In addition, a variety of  project management and tracking duties will  be performed as well as participation in the overall management of the research organization. 

The selected individual will be responsible for developing a comprehensive regional database, library and warehouse, managing and maintaining the research toolbox, and ensuring it is leveraged to its fullest advantage of the organization, funders and partners, and the Region.  Accurate, reliable, up-to-date information and analysis is the foundation for knowledge of the region that is the cornerstone of Team NEO’s effort.  

Reporting Relationship & Location

The position reports to the Senior Vice President of Business Attraction.
The Vice President of Research will be based at Team NEO offices at 737 Bolivar Road, Suite 2000, Cleveland OH 44115; telephone (216) 363-5400 
Major Duties and Responsibilities
Organize and manage the research toolbox to enable data analysis and product creation including:

1. Knowledge of the tools necessary to perform the work of Team NEO including but not limited to:  
a. Employer/Industry Research (Dun & Bradstreet, Nexis, LMI/BLS data, County Business Patterns)

b. Transportation and Logistics (GIS analysis w/ ArcView 9.2, Airport monthly reports, Ohio Public Utilities Commission, US Govt agencies)

c. Economic Indicators (Moody’s Economy.com, ACCRA C2ER, ARC Employer database)

d. Economic impact analysis w/ IMPLAN and REMI PI+

2. Negotiate with vendors on behalf of Team NEO to ensure appropriate contract terms and pricing

Develop the Research Team personnel and take responsibility for other management level, organizational tasks including:
1. Provide direction, oversight and technical assistance to the research team including but not limited to:  the writing of research reports and articles; researching information; compiling statistics; collecting data related to projects; analyzing and/or forecasting data; preparing scheduled and/or ad hoc statistical and narrative reports and summaries;  and making appropriate recommendations.    The research staff consists of three full-time researchers who each have a masters degree in a related discipline (or working towards this degree) as well as a part-time intern with a related masters degree.  
2. Enhance professional growth and development of yourself and the research team through participation in continuing education courses, professional organizations, seminars, and workshops, reading current literature and maintaining professional contacts in the community; occasional travel will be necessary.
3. Actively develop product and process improvements and innovations that enhance the efficiency and productivity of the department and consistently ensure the accuracy and integrity of all deliverables. 
4. Participate in strategy development and day-to-day management of the organization; ensure effective integration of research function and channel teams

5. Live and uphold Team NEO culture 

6. Assistance with Board meeting preparation 
Enhance the work and deliverables for internal and external clients including:

1. Lead analytical work being done for active client projects with Attraction Team members. Ensure research team provides data and presentation materials and actively participate in client site visits, as appropriate
2. Work directly on projects with relevant senior staff from partner, client and resource/vendor organizations. 
3. Developing close working relationships with research professional peers within the region and throughout the State    Peer group should include professionals working in the public sector, academia and not-for-profit industries. 
4. Create and develop relationships that will lead to fee for service opportunities to supplement Team NEO’s revenue. 
5. Provide concise and informative presentations to internal and external audiences on organizational products and findings.  
Salary 

Salary will be competitive and commensurate with level of experience.   

The Candidate
Desired Education and Experience 

· Minimum qualification is a master’s degree in public administration, public finance, planning, business, economics, geography, finance, accounting, or urban studies.    Ph.D. is preferred.   
· 5 – 10 years of relevant work experience. 
· Demonstrate progressive responsibility 
Desired Attributes
· Strategic and creative thinking
· Able to sell a vision and ideas
· Strong project management skills 
· Ability to prioritize and multi-task

·    Excellent verbal and written communication skills

·    Self-motivated

·    Collaborative

·    Client service focused

·    Functions well in a continually evolving environment

·    Team oriented

· Passion for  Northeast Ohio

· Commitment to knowing and serving the entire region

· Comfortable in a small business setting 

Contact

Interested candidates should send an electronic expression of interest and a resume to: 

Laura Hudak

VP of Finance and Administration 

Team NEO 

737 Bolivar, Suite 2000

Cleveland, Ohio 44115

lkhudak@teamneo.org
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